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The U.S. Army Engineering and Support Center, Huntsville Information Technology Services, General 
Information Technology (GEN-IT) Program delivers value through Information Technology (IT) acquisition, 
project management and financial management excellence. GEN-IT uses a product delivery team comprising 
project management, financial, contracting and legal counsel to ensure requirements are met on time, within 
budget and at reduced risk, resulting in best value solutions. Customized services are developed to meet a 
variety of customer IT requirements. Agencies choose the services and the level of support needed for each 
requirement:

•	 Requirements Analysis
•	 Market Research
•	 Acquisition Planning and Acquisition Strategy Development
•	 Development of all acquisition documentation
•	 Administering the Contract and/or Task Order(s)
•	 Project Management/COR
•	 Manage Project Schedule and Review Deliverables 
•	 Monitor Vendor Performance and Resolve Disputes
•	 Manage Award Fee Evaluation Boards
•	 Funds Management
•	 Legal Support
•	 Contract Close-out

Solutions may include the use of the Army Computer Hardware Enterprise Software and Solutions (CHESS) 
contract vehicle, Governmentwide Acquisition Contracts (GWACs), Multiple Award Contracts, U.S. General 
Services Administration (GSA) Schedules, or Single award or Agency-Specific Contracts. This suite of solutions 
provides customer access to thousands of commercial partners and unlimited variety in information technology 
solutions. Additionally, GEN-IT provides Integrated services that combine services, software, and hardware into 
a single solution

GEN-IT’s focus on financial management ensures customer agency’s funds will be spent in accordance with 
appropriation, authorization and bona fide need. GEN-IT also ensures compliance with all applicable Federal 
Acquisition Regulations (FAR), including agency specific acquisition and financial management policies.

Current Customers
•	 National Guard Bureau
•	 United States Army Acquisition Support Center
•	 Directorate of Emergency Services
•	 U.S. Air Force Intelligence Surveillance and 

Reconnaissance Innovations 
•	 Medical Research Institute of Chemical Defense 
•	 Navy Region Southeast
•	 U.S. Army Network Enterprise Technology 

Command 
•	 U.S. Army Program Executive Office Enterprise 

Information Systems
•	 Joint Communications Support Element

•	 U.S. Army Publishing Directorate 
•	 U.S. Army PEO Missiles and Space 
•	 U.S. Southern Command 
•	 Yuma Proving Ground Network Enterprise Center 
•	 Global Combat Support System Marine Corps
•	 Office of the Administrative Assistant
•	 Distributed Common Ground System – Army
•	 Distributed Common Ground System – Air Force
•	 United States Army, Pacific
•	 88th Regional Support Command
•	 Pacific Air Forces
•	 Fort Bliss Department of Public Works


