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The U.S. Army Engineering and Support Center,
Huntsville’s Integrated Medical Furniture (IMF)
Program supports Army Medical Command
(MEDCOM) facilities worldwide.

The program provides Integrated Modular
Medical Support Systems (IMMSS), non-
Modular Medical Furniture and artwork for
hospitals, clinics, pharmacies, laboratories,
dental clinics, veterinary clinics, administrative
and logistical facilities, and research, training/
classroom and medical warehouse functions.

Integrated Modular Medical Support Systems
available through the IMF program allow for
integrated facility solutions with the flexibility

t date ch . dical technol Integrated modular nurses’ station with several other Integrated
0 accommodate changing medical technology Medical Furniture Program clinical products in the treatment

and functional requirements. Products are rooms.

modular and capable of being reconfigured

and relocated anywhere within the facility, avoiding obsolescence because of changes to operations,
equipment and personnel needs. They are durable, flexible and safe, have a professional appearance and
are functional within a health care setting.

Many medical facilities have
simultaneous requirements for
IMMSS and requirements for
non-IMMSS furniture and furnishings,
like wood furniture and case goods,
artwork, waiting room furniture and
lounge furniture. The IMF program
supports multiple medical facilities
worldwide.
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Signage and graphics installed at the
Office of the Surgeon General, Falls
Church, Virginia.
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Procedures

Huntsville Center processes delivery orders for IMF products, design, installation and related services.
The IMF program is a success because of its innovative approach, significantly lowering contracting

time and costs, and providing high user satisfaction. Orders are generally awarded in about 8 to 12
weeks, although orders requested during the fourth quarter of the fiscal year may require longer timelines
depending on program workload.

The IMF program executes IMMSS orders through Blanket Purchase Agreements (BPAs) with Haworth,
Herman Miller and Knoll established in 2010 and are based on U.S. General Services Administration (GSA)
schedule contracts. The BPAs can be used to match products in existing facilities as well as outfitting

new facilities. The BPAs have a total shared capacity of $400 million. Pricing for IMMSS products have
already been negotiated and defined in the BPAs, and transportation within the continental United States

is included in that price. Pricing for design, installation, reconfiguration and restoration of existing IMF
systems, transportation to overseas locations and other related services are determined separately for each
delivery order based on the specific needs of the customer.

The IMF program typically executes non-IMMSS and artwork orders through actions on GSA schedule
contracts. The non-IMMSS and artwork order pricing are based on prices established within the associated
GSA schedules and can be executed for both continental United States and overseas requirements.

An example of the Integrated Medical Furniture Program work for an ambulatory care facility.
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